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A COMMUNITY SUPPORT GUIDE FOR LIFT MODERNISATION WORKS

[l cocoocooooooo0 |M

EHABETERERR (HEB) #HITHME(
FEEEEBNETE) (FHREHEBNETE)) T > {RFR
FENAREEEHGEETHREETIZ > IJae
HREZNME - AFMBEPRMH—RINIER
& > ZRIRESR 280 898 F o

Under the Lift Modernisation Subsidy Scheme (LIMSS) co-launched
by the government and the Urban Renewal Authority (URA) , lift
service of the building you are living in is being or will be suspended
for modernisation works and this may cause inconvenience to your

daily life. This handbook provides residents with a range of useful
information, helping you to cope with the days without a lift.
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7 THINGS TO REMEMBER BEFORE
LIFT MODERNISATION WORKS
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Mark the date of lift service suspension
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Suspension of lift service may affect your daily plans. =] Hﬂ Date:
Remind yourself by marking the date on the calendar! ‘
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Leave time for walking stairs
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Suspension of lift service may cause high traffic on stairs.
Leave home 30 minutes earlier or avoid peak hours.
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Keep stairs clean
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When the stairs are used more frequently, keeping them clean may
prevent accidents.
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Store food and daily necessities
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You may purchase food and daily necessities with
longer expiry dates for your extra stay home periods.
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Settle utility bills downstairs
in advance
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Check the due date of the bills.
Settle them before lift service is suspended.
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@. 4000007 Reschedule medical appointments
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Reschedule medical appointments if needed.

Consult your doctor on extra medication for the period
when you are not able to leave home.
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Care for your neighbours
ZERRNZAN » MEERRERE -

Keep close contact with your friends and family.
Always help your neighbours.
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No special equipment needed. Just a towel!
While you may spend more time at home during the ol i
\
lift modernisation works, let’s introduce you to a set éﬁiﬁ;&?
o of exercises that can easily be done at home. Doing

more exercise is beneficial to both your physical © ﬁf@ﬁ«ﬁﬁﬁ%i@ 8 :?: 12 39(

and mental health. Repeat 8 to 12 times with each movement or
eachside
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DO MORE EXERCISE WHILE STAYING AT HOME
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SWIRLING CIRCLES
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TOWEL KICKS
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Hold one end of the towel with your right hand. Repeat with your WA > EIPE > EREM R o

Keep your arm straight and make fast circular left hand. 'fﬂiﬁﬁj:ﬂgﬂ( o —Fjj_ o 1\ Return to the

movements. st S . . V starting position
retch your arms straightin Lift your right

and repeat with

foot to touch the
your left foot.

lower part of the
towel.

front of your upper abdomen
and hold the upper corners
of the towel with your hands.
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With your rightarm
extended, hold the
towel down next to the
side of your leg.

St

LUNGES

EFHREM

i > FRARAIRD

Bend your elbow and
curl the towel up.
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Return to the starting
position and repeat
with the leftarm.
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TOWEL THROWING
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Stand face to face with your

partner. Throw a knotted
towel to each other.
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Keep your balance. Make sure
to exercise near steady objects
which you can grab hold of
when necessary.

Stretch the towel Byo) g o a8 o
:g:irzﬁzrtqzliyg\;vait)f;)mg Step forward with your right Return to standing Do sufficient warm-up and cool-down exercise Scanto learn more
. legand bend at the knee. position. Repeat MITIBEEhE 5 Nl Vi
both ends mhfrotnt of Push your arms forward with your left leg. o L1TE§U:;H55 & QDE\TL Egiﬂﬂ BRRR
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When feeling unwell, stop the exercise immediately and Source: A Guide to Fitness Exercise
0 3 seek advice from a medical practitioner or professional for the Elderly (LCSD) 04
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MAKE GOOD USE OF COMMUNITY SERVICES
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Call the number on your
appointment slip

Download and use
Hospital Authority's mobile
application HA Go
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HOME-BASED COMMUNITY CARE SERVICES
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INTEGRATED HOME CARE SERVICES (ORDINARY CASES)
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GROUP
Elderly persons aged 60 or above,
persons with disabilities, and
individuals and families with social
needs living in the community
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INTEGRATED HOME CARE SERVICES (FRAIL CASES) OR
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If there is a need of
assistance in daily
living...
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Method Method purch d deli f dail -
If you cannot leave home and urchase and delivery of daily necessities
need to reschedule medical = Q P EVRER
itments or &E Tﬁﬁm %EIH /é(g&u_xLH&Ji% )
appo €nts of o e Household cleaning and escort service
refill the drugs ... m BI2HELE 2ER/HAGo
@ Es FHEFEFRFZIE e

CE T8 o ERERTIEEBREIRTS
STEPS TO RESCHEDULE ENHANCED HOME AND COMMUNITY CARE SERVICES
APPOINTMENTS
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2 HA Go SRy » Core Services under the Standardised Care Need
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Inform the staff when Tick the checkbox HE&W@ ® ﬂEA'B"':‘E'E&EZIEHE%%

SERVICE Personal care and nursing care
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Rehabilitation exercises / speech therapy

"Appointment deferral
and Drug refill" in HA Go
arrangements for family application and wait for
members to collect follow-up by the staff

medicine on behalf of you ® E%%%iﬁ&ﬁ”ll%ﬁ 06

calling to reschedule,
and enquire about

Carer support and training




Egﬂﬁﬁ ELDERLY SERVICES
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DISTRICT ELDERLY COMMUNITY CENTRE OR
NEIGHBOURHOOD ELDERLY CENTRE
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TARGET HWEE

ROUP P
GRrOU Elderly persons aged 60 or above living in
the locality
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Carers
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The community at large
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If an elderly has physical

or psychological
needs...

SERVICE Educational and supportive programmes on dementia
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Carer support services
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Health education
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Educational and development activities
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Social and recreational activities
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INTEGRATED FAMILY SERVICES
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TARGET Individuals or families
GROUP
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SERVICE Community resource and referral service
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Counselling and emotional support service
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Family life education
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INFO & CONTACTS

If you need family
consultation...
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INFO & CONTACTS
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DISTRICT SUPPORT CENTRE FOR PERSONS WITH
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DISABILITIES If a person with disabilities /=
-1 15 S y or carer has physical B
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GROUP Persons with disabilities living in the 9 -
community and their carers S /
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SERVICE Community resource and referral
CONTENT service
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Domestic living and community living
skills training
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Social and recreational activities
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RESIDENTIAL RESPITE SERVICE

HE © ASBIEALTHEBE AL
e rEieETALTHRE

GROUP . . .
People with physical or intellectual
disability orin mental recovery or elderly
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INFO & CONTACTS
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SERVICE Residential respite service for persons with disabilities

CONTENT @ EBFBLIRE

Residential respite service for the elderly
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Emergency placement for the elderly
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EXTRA SUPPORT: OUTREACH SOCIAL SERVICES

£ TR EBETE T > MRS EERE=
EAREETAHENE TIZEARRE 7 AN Rit 2 IR
FIRETHRNHENEERFTEALHRE -

Under the LIMSS, URA has commissioned Tung Wah Group of Hospitals
(TWGHSs) to provide the following 7 outreach social services to alleviate the
difficulties of persons with impaired mobility or health care needs during
lift modernisation works.
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BASIC ELIGIBILITY CRITERIA (All requirements must be fulfilled)
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Eligible buildings in application for LIMSS which lift service will soon be or has been suspended
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The building is either served by a single lift or by only one lift per floor

v LREBER#AL
The applicant encounters difficulties in walking up or down the stairs ?uﬁaﬁEEF%% 2 J
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The applicant is aged 60 or above ORiis a person with disabilities Call the hotline for

v BZRA - HATRBRES EMitERE SR application
The applicant lacks of support by family, other carers or 2667 3060

community services
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Relevant services / other community resources will be arranged or referred to eligible applicants, including:
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Community Resources Referrals
B FE5 it S ARSI LIRS IRARTS
Referrals to social service organisations to help
residents access the services they needed
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Remote Rehabilitation Service
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Remote rehabilitative and health services for needy
residents to maintain their physical health and social life
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Meal Delivery Service
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Delivery of hot meals and cold chill food from our
designated service providers
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Daily Necessity Ordering and Delivery Service
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Door-to-door delivery of daily necessities

© SRR
Equipment Borrowing Service
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Provision of equipment such as rehabilitation aids, health
monitor devices, tablets to the needy residents
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Stair Climber Service
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Stair climber service for the needy residents with
essential health care needs
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Temporary Accommodation Service
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Assistance and referrals for residents with indispensable needs for
relocation to temporary accommodations
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Service will be arranged to eligible cases living in buildings BRELHERTS
with a single lift, for buildings with one lift per floor, service Subject to case assessment and prioritisation
willonly be arranged to special cases. duetoresource and service limitations. 1 O
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ENQUIRY
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TWGHSs Services Hotline

2667 3060

BER Email

info-limss@tungwah.org.hk
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?ﬂaﬁﬂ%l’ﬁ Hotline Service Hours
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Mon to Fri 9:00am to 6:00pm
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Sat 9:00am to 12:30pm
(AN TREREBRR Y. Excluding Public Holidays )




